Job Aid

Adding a GradGuard Tuition Protection Plan via PeopleSoft
Student Self-Service

GradGuard Tuition Protection Plan reimburses financial losses if a student
withdraws at any time during the semester for a covered reason. Please refer to the
GradGuard policy documents for more information on benefits and coverage. To
accept the GradGuard Tuition Protection Plan, follow the instructions below.
Please note, the instructions to enroll are that same for both the New Orleans and
Shreveport campuses.

1. After logging into PeopleSoft Student Self Service, click the Student Center Fluid tile.

Student Center Fluid ( Student Center

2. The system defaults onto the Course History page on the Academics menu.
Click the drop-down arrow to the right of the Academics option to close the menu.
Click the drop-down arrow to the right of the Finances option to open the menu.

Student Center I;Iuid
I Academics ~ Course History
4drows
Course History ‘T|
View Grades ;s n Description 11 Term 11 Grade i Units 1,  Status 1,
View Unoffcial Transeript MCLIN300  CLIN CARE PLAN ELE (PASSIFAIL) Spring-New Orleans 2024 76.00 InProgress
Viow My Classos FMMD 418 FAMILY MED SEC ACT INTERN Fall-New Orleans 2023 152,00 InProgress >
Class Search MCLIN 400 CRITICAL CONCEPTS Fall-New Orleans 2023 152.00 In Progress 3
Shopping Cart PEDI 419 PEDS ACTING Al Fall-New Orleans 2023 152,00 InProgress 3
Drop Classes FMMD 300 FAMILY MEDICINE Fall-New Orleans 2022 P 15200 @ Taken >
Update Classes SPTP 500 SPEC TOPICS-USMILE (PASS/FAIL) Fall-Hew Orleans 2022 P 75000 @ Taken N
Swap Classes D MCLIN300  CLIN CARE PLAN ELE (PASSIFAIL) Spring 2022 P 7600 @ Taken >
Browise Course Catalog MED 200 MEDICINE Spring 2022 P 38000 @ Taken >
My Planner NEURO 300 NEUROLOGY Spring 2022 HP 114.00 @ Taken >
Expected Graduation Term SURG 300 SURGERY Spring 2022 P 34200 @ Taken >
Advisors OBGYN300  OBIGYN Fall 2021 HP 2800 @ Taken >
View Transfer Credit Report PEDI 300 PEDIATRICS Fall 2021 P 30400 @ Taken >
1 Finances v PSYC 300 PSYCHIATRY Fal 2021 WP 2500 @ Taken N
1 Personal Information » SPTP 500 SPEC TOPICS-USMLE (PASS/FAIL) Fall 2021 P 15200 @ Taken >
] To Do List " MCLIN300  CLIN CARE PLAN ELE (PASSIFAIL) Spring 2021 P 76.00 © Taken >
I Admissions . MED 300 MEDICINE Spring 2021 F 38000 @ Taken >
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3. Click the Scroll Down button to view the bottom section of the Finances menu.
On the Student Center Fluid page, click Tuition Protection.

Student Center Fluid
Summary s
Course History
Outside Aid 44 rows
Class 7| Description T/ Term 11 Grade T, Units 1, Status 7|
Disbursements
MCLIN 300 CLIN CARE PLAN ELE (PASS/FAIL) Spring-Mew Orleans 2024 76.00 In Progress >
Manage Accepted Awards
FMMD 418 FAMILY MED SEC ACT INTERN Fall-New Orleans 2023 152.00 In Progress >
Cutstanding Offers
MCLIN400  CRITICAL CONCEFTS Fall-New Orleans 2023 152.00 In Progress >
Need Summary
PEDI419 PEDS ACTING Al Fall-New Orleans 2023 152.00 InProgress >
Cost of Attendance
FMMD 300 FAMILY MEDICINE Fall-New Orleans 2022 P 15200 @ Taken >
Expected Family Contribution
SPTP 500 SPEC TOPICS-USMLE (PASS/FAIL) Fall-New Orleans 2022 P 76000 @ Taken >
Scholarship Data
Release/Revok MCLIN 300 CLIN CARE PLAN ELE (PASSIFAIL) Spring 2022 P 76.00 © Taken >
View Award Hofification MED 300 MEDICINE Spring 2022 P 38000 @ Taken >
Tuition Protection .
NEURO 300  NEURCLOGY Spring 2022 HP 1400 @ Taken >
1 Personal Informaten M SURG 300 SURGERY Spring 2022 P 34200 @ Taken >
I To Do List e OBGYN300  OBI/GYN Fall 2021 HP 22800 @ Taken >
1 sdmissions v PEDI 300 PEDIATRICS Fall 2021 P 30400 @ Taken .

4. The GradGuard enrollment page will open on a new tab / window in your internet browser.

~ @ Peoplesoft session expired x I& LSUHealth GradGuard Integrat X | + - x

€ = intranetisuhsc.edu/GradGuard * O B

[3 Other [ PSFIN Databases [ PSHCM Databases [

LS

LSUHealth GradGuard Integra

S Databases [ Peoples

[ PeopleAdmin &3 Solu

n Logged in as koconn

GradGuard Integration

Use this page to enroll in the Tuition Protection Plan.

Tuition Protection Information

Tuition insurance can reimburse up to 100% of your school payments after an unexpected withdrawal for a covered illness, injury, or
mental health condition. Based on the average cost of attendance and fees, GradGuard recommends protection plans of $10,000 in
protection for $125 or $15,000 in protection for $187.50, however, keep in mind that you can customize your coverage limit.
Reimbursement can include:

Tuition payments
Room and board

Other academic fees

The plan also includes Student Life Assistance, a 24-hour emergency hotline that helps students stay safe on and off campus -
providing you and your family with even more peace of mind

Select "ACCEPT GradGuard” to protect your college investment, and your contact and student information will be released to GradGuard
to follow up and complete your purchase of the Tuition Protection Plan.
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5. If you wish to continue enrollment after reading the information on the browser page, click
the Accept GradGuard button.

LSUHealth GradGuard Integration Logged in as koconn

GradGuard Integration

Use this page to enroll in the Tuition Protection Plan.

Tuition Protection Information

Tuition insurance can reimburse up to 100% of your school payments after an unexpected withdrawal for a covered illness, injury, or
mental health condition. Based on the average cost of attendance and fees, GradGuard recommends protection plans of $10,000 in
protection for $125 or $15,000 in protection for $187.50, however, keep in mind that you can customize your coverage limit.

Reimbursement can include:

* Tuition payments

e Room and board

e Other academic fees

e The plan also includes Student Life Assistance, a 24-hour emergency hotline that helps students stay safe on and off campus -

providing you and your family with even more peace of mind.

ACCEPT GradGuard

6. After clicking the Accept GradGuard button you will receive a message bar that reads,
“Your information has been sent to GradGuard successfully. GradGuard will send you
an email with the next steps to purchase the Tuition Protection Plan.”

LSUHealth GradGuard Integration Logged in as koconn

Your information has been sent to GradGuard successfully. GradGuard will send you an email with the next steps to purchase the Tuition
Protection Plan.

GradGuard Integration

Use this page to enroll in the Tuition Protection Plan.

Tuition Protection Information

Tuition insurance can reimburse up to 100% of your school payments after an unexpected withdrawal for a covered illness, injury, or
mental health condition. Based on the average cost of attendance and fees, GradGuard recommends protection plans of $10,000 in
protection for $125 or §15,000 in protection for $187.50, however, keep in mind that you can customize your coverage limit.

Reimbursement can include:

* Tuition payments
* Room and board
* Other academic fees

a Tho plop oleg inclind dudent Lifa Accictance 2 24 hour omeroency haotline that belng chudante ctay cafe on ond off compnie =
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7. An email from GradGuard will be sent to your email address on file.

4 Dt Dy
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The email message will be similar to the one below:
*EXTERNAL EMAIL: EVALUATE*

® GradGuard

college life protected

The next term is approaching.

L5SL)

NEW ORLEANS

Finish your plan selection now.
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Hi Karen,

Thanks for choosing GradGuard to help you start the next term with peace of
mind. We'd like to remind you it's time to purchase your plan for the upcoming
term at Louisiana State University Health Sciences Center-New Orleans.

1 in 5 students report knowing a friend or classmate who has withdrawn from
school for health reasons.” GradGuard is a smart solution that fills that gap
and can ensure your protection. Simply select a plan best suited to your

needs.

Remember: You must purchase before the start of class for the selected

term.

Get protected now

Tuition insurance can help provide reimbursement should you have to

completely withdraw at any time during the covered term due to a covered

reason, such as:

® @ ® @

o . Mental health Loss of
Covered injury Chronic .
condition employment
or illness iliness o
of tuition payer*

*Depending on your plan, Loss of Employment can be a covered

reason for withdrawal if the tuition payer is terminated or laid off from a
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current, permanent position due to no fault of their own on or after your
policy’s Policy Effective Date. This coverage will be on the Declaration

of Coverage for your plan.

Don't start the term without GradGuard!

*According to the College Confidence Index, a GradGuard/College Pulse

survey.

T

Have a question for us?

Get in touch with our team

Download the GradGuard App

i mEodJd

Terms, conditions, and exclusions apply, including for pre-existing conditions.

Plans only available to U.S. residents and may not be available in all jurisdictions.
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Job Aid

Recommended and provided by GradGuard, a service of Next Generation
Insurance Group, LLC (NGI), the licensed agent for all insurance programs. AGA
Service Company, dba Allianz Global Assistance (AGA), compensates
GradGuard, their national program management partner, for the marketing,
distribution and administration of the products. Insurance plans include insurance
benefits and assistance services. Pricing may vary by state. Insurance benefits
are underwritten by Jefferson Insurance Company (NY, Administrative Office
9950 Mayland Drive, Richmond, VA 23233) rated “A+” (Superior) by A.M. Best
Co., A+ (Superior) is the 2nd highest standard of A.M. Best's 13 Financial
Strength Ratings. Non-insurance benefits/services are provided by AGA Service
Company. Claims are administered by Allianz Global Assistance (AGA). Allianz

Global Assistance is a mark of AGA Service Company or its affiliates. AGA
Service Company is an affiliate of Jefferson Insurance Company. Plans include
insurance benefits and assistance services. Except as expressly provided for
under the plan, consumer is responsible for charges incurred from outside
vendors. Contact AGA Service Company at 888-427-5045 or 9950 Mayland Dr.,
Richmond, VA 23233 or tuition@allianzassistance.com. Schools do not receive

compensation for purchase.

Copyright ©2024 GradGuard. All rights reserved. Confidential and proprietary.
Terms, conditions, and exclusions apply. GradGuard is a service of Next
Generation Insurance Group, LLC, license #1861166. In California, DBA: NGI
Insurance Services, license #0G44978.
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Job Aid

® Grad

Click on the “Get protected now” link in the email to continue your GradGuard Enrollment

Remember: You must purchase before the start of class for the selected

term.

Get protected now

This will take you to the GradGuard website where you can complete your enrollment. Please
refer to the information provided by GradGuard for additional assistance.

This completes Adding a GradGuard Tuition Protection Plan via PeopleSoft
Student Self-Service.
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