Job Aid

View Account Balance and Account Inquiry

1. Click the Student Center Fluid tile.

Student Center Fluid ( Student Center

2. The system defaults you into the Academics Course History option.

Click the drop-down button to the right of the Academics button to close the menu.

Click the drop-down button to the right of the Finances button to open the menu.

Student Center Fluid

I Academics ~

Course History

iew Grades

Wiew Unofficial Transcript
View My Classes

Class Search

Shopping Cart

Drop Classes

Update Classes

Swap Classes D
Browse Course Catalog
My Planner

Expected Graduation Term
Advisors

WView Transfer Credit Report

I Finances ~
I Personal Information ~
I ToDo List v
I Admissions ~
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3.

4.

Select the Account Balance list item from the Finances menu list.

Student Center Fluid

I Academics ~

I Finances ~

Charges Due

Account Balance

Make a Payment

The What I Owe panel displays in the right window. Students are provided a quick
summary of the amount of tuition and fees the student owes.

What | Owe

Term Charges & Deposits

Fal-Mew Oreans 2023

0.00
Spring-Mew Orleans 2024 16,468 47
Total 16,466.47

Currency used is US Dallar

Pending Financial Aid

4.250.00

4221500

46,465.00

Total Due

0.00

1646547

16,468.47

A more detailed view can be examined by selecting the View 1098-T menu option, and

then click the Account Inquiry tab.

Student Center Fluid

I Academics v John Dos6083571

I Finances ~

Account Inquiry Electronic Payments/Purchases Account Services

1098T Tax Form | Student Permission
Gharges Due
View 1098-T
Account Balance
Date will only be visible for years you received a paper
Make 3 Payment on the Amount fieid
Payment Histary Hote

2. I there iz no hyperiink for the amounts, de

T office should you need more information.

View Student Permissions D 1098-T Report Selection

1. If you use a pop-up blocker, you will have to disable it to display your 1098

‘ears listed indicate which 1093-T statements are available for you to access. Please note thal the Printed

copy. Select the Tax Year hyperlink to view the 1088-T
Tuition Statement. To view the details, select the Box Amount Tab. View the details by seleciing the hyperlink

1088-T.
tzil information is nof available. Please contact your Bursar's

Page 2

Date Created: 5/8/2024 11:03:00 AM




Job Aid

6. The Account Inquiry tab has five (5) sub tabs within it. The system defaults you into
Summary tab. The Summary has basically the same information viewed on the Account

Balance panel.

Johin Does038571

Account Inquiry || Account Services

Account Summary

You owe 16,468.47.
= Due Mow 16 463.47
« Future Due 0.00

* %ou have a past due balance of 16,468 47. **

What | Owe
Qutstanding -
Term Charges & p : Erlll[ej:'ﬂg
Deposits ¥
Fall-Mew
Creans 2023
Spring-Mew .
Orleans 2024 bt
Total 16,468.47

Currency used iz US Dollar
Remittance Addresses

Financial Aid

m Activity | Chargez Due | Paymeniz | Pending Aid

Pending
Financial Aid

4,250.00

42.215.00
46,465.00

Total Due

16,465 47
16,468.47

7. Click the Activity tab.

John Dos

Account Summary

You owe 16,468.47.
=« Dus Mow 16,465.47
= Future Due 0.00

= You have a past due balance of 16, 468 47 ==

| Account lnguiry Elecironic Payments/Purchases Account Semvices

Summany Activity Charges Due Paymenis | Pending Aid
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On the Activity tab, students are able to enter a range of dates, and/or select a term, to view

oustanding online charges. Payments and refunds can also be viewed on this panel.

Click the Charges Due tab.

Student Center Fluid

Account Ireausimy | =
Summary | Activity

El=ctronic Pa
Charges Due

Accoundt
Pending Aid

] =5
Payments |

Acconnt Activity

From |[11/08/202 5

To [05/08/ 20325

All Terms ~] _ad

= actio . = = irst @ 19 of o I3
[P)gized Item Term ChargelPayment| Refund
Spring-
Acad. Excel. MNew
o1Lf1s/2024 Fee- MEDMO Orleans 150.00
20249
Spring-
Tech Fee Mew
o1/16,/2024 b F5.00
D sred Med, MO Crleans
2024
Tuition, ﬁg::ng—
01/16/2024 Medicine in 15,687.72
MO Orleans
202z24
] i B 19 0f9 0 Last

Currency used is US Dollar

Measkcs A F’AYMENTI

=ceo to top

9.

Click on the Payments tab.

The Charges tab once again presents outstanding online charges that can be viewed by term.

John DoeBOBAEST1

Electrone Paymenss/Purchases
Summary | Activity | Charges Due = Payments

Chasges Dus

Folcing i 3 Fusnning Tobsls summary
o 520 the specific chages
Summary of Charges by Due Date
Due Date:
OUTZO24

Currency usad is US Dollar

Detsils by Due Date

Curmency used is US Dollar
Wiew By LAl Terms k4

Details by Charge
Charge

Gen Actvity Fos, Med, NO
Studert Housing Fes, NO
Bslding Uss Fee, NO
Shudent Health, NO

Tech Fee_ Med, NO

Safety and Secusity Fes - N.O
Acad. Excel. Foo- MEDHG
Operational Fee MEDN MO
Tuian, Medicine in MO
Total due for this view
Total cue

Curmency used is US Dolar

Pending Aid

bry dise dala of the charges and degosils Sat
you ows. Feview aifher the Details by Due Date lable of the Details by Charge tabie

Account Seraces

Personalize | Find | View Al | (5 First » 10of1 » Last
e Amoant Running Total
16,468 47 1646847

Personalize | Find | View 1|5 First o 1ol 11 o Last

Term Amount

Sprng-New Orcans 2024 24.50

Spring Mew Orieans 2024 45.50

Spring-Hew Oreans 2024 50.00

Speng-Mew Ornear 024 B8.75

Speing-MNew Orieal 4 7500

Spring-Hew Oriea 4 125.00

Soring-Hew Orieans 2024 150.00

Spring-Hew Orieans 2024 23200

01032024 Spring-MNew Oreans 2024 15 887 72

1648847

16 46847

Maks a Payment

Page 4

Date Created: 5/8/2024 11:03:00 AM



Job Aid

10. The Payments tab displays payments made by the student, by Financial Aid, etc. Pending
Payments can also be viewed on this tab.

Click the Pending Aid tab.

o 1
John Doeb088571

From 11082023 &

To/ 050872024 =

Posted Payments

Account Inquiry Electronic Payments/Purchases Account S
Summary | Agthty | Charges Due | Payments = Pegnding Ak

Qo

Personalize | Find | View All | (= First

12002 » Last

Date Paid Payment Type Paid Amount
p Payment Details i
Total Posted Payments for this view 0.00
Currency used 1s US Dollar
Pending Payments
You have no pending payments
£Gototop

11. The Pending Aid tab displays any upcoming payments from Financial Aid, scholarships, etc.

John
Doe
Account Inguiry || Electronic Payments/Purchases | Account Services
Summary | Aglivity | Charges Due | Paymeniz | Pending Aid
Pending
Financial Aid
View By go
Pending Financial Aid  Personalize | Find | View All | &2 First 1-Fof 7 ‘¢ Last
Award Term Amount
LSU BOS Scholar-MED Pall-tiew Orieans 2.500.00
2023
The Grace Voigt Scholarship ggg; EDereE 1,750.00
Soni A
= o Spring-Mew
LSU BOS Scholar-MED Orleans 2024 2,500.00
- . Spring-Mew -
The Grace Vioigt Scholarship Crieans 2024 1,750.00
Soni Ay
o Med #1M Spring-Mew
Fed DL Unsub Staf DentMed #1h Orleans 2024 12,410.00
. Spring-Mew e e
52 pring
Fed Direct Grad PLUS #1 N Orleans 2024 25,555.00
Total Pending Financial Aid for this view 46,465,00
Currency used is US Dollar
Financial Aid
o to top

12. This completes View Account Balance and Account Inquiry.

Date Created: 5/8/2024 11:03:00 AM

Page 5



